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HELPING HANDS PROGRAM 

1536. Hon BARBARA SCOTT to the parliamentary secretary representing the Minister for 
Community Development: 

The Anglican-run program which links elderly volunteers with Western Australian families who are looking for 
surrogate grandparents or a senior mentor has operated on an annual grant of $50 000 since 1996.  The 
Government has decided to stop funding that Helping Hands program.  

(1) If the program was established as a pilot program, as the minister said, has the Government assessed the 
program?   

(2) If so, is there any evidence that the program is a success or failure? 

(3) How does the minister intend for or suggest that the program become self-sufficient? 

Hon LJILJANNA RAVLICH replied: 
I thank the member for some notice of this question. 

(1) Helping Hands was established as a pilot program.  It was never intended that it receive recurrent 
funding.  An external evaluation of the Helping Hands program has occurred. 

(2) The evaluation indicated that program continuance is a vexed issue.  In many ways, it is a successful 
program, but the limited number of volunteers and families involved raises the question of its cost 
effectiveness.  

(3) Helping Hands is based on the United States Family Friends program, which was established by The 
National Council on the Aging.  The overseas experience with similar programs was that they utilised 
local partnerships including financial relationships with private foundations, fundraising through 
community events, and other locally based sponsorship initiatives.  In the case of Helping Hands, 
successful local partnerships will assist with the program’s self-sufficiency.  Attempts have been made 
to obtain sponsorship; however, this has not proved successful to date.  The Department for Community 
Development and the Office of Seniors Interests is prepared to work with Anglicare to seek 
partnerships.  

 


